
 
Who is Responsible for Mailbox Damage During Winter Snow Events?  

 
The role of snowplow drivers is to clear the snow and ice off roads and to prepare County highways for 
safe driving. As a service to mail carriers, drivers plow under mailboxes while maintaining distance from 
those improperly installed. Snowplow drivers never intentionally hit mailboxes. The case of mailboxes 
being hit by the arm of the plow is very rare in Otter Tail County. Heavy wet snow pushed by the plow 
can cause damage to mailboxes that do not follow the standard guidelines for mailbox installation. In 
the occasional instance of a mailbox accidentally being struck by a plow the driver records the address 
and files a repair report with the County Maintenance Supervisor. Mailbox replacement and proper 
installations are made for residents in this case. 

The Otter Tail County Highway Department asks residents to please not call the office to report damage 
to mailboxes. If the damage occurs because of heavy wet snow hitting the mailbox as a result of plowing 
the damage is the responsibility of the property owner. According to the Otter Tail County Mailbox 
Policy, as signed by the Board of Commissioners in 2014, “Residents of Otter Tail County are allowed to 
place mailbox supports & mailboxes within the road right of way with no liability to the County for any 
damages, repairs or replacements. . . As stated in the Snow and Ice Policy, during snowplowing 
operations if a mailbox or mailbox support is damaged by direct contact with snowplow equipment, the 
County may replace the mailbox at no cost to the resident.” 

The policy also states that “all existing and future mailbox and mailbox installations must meet 
engineered safety break-away criteria for safety to the public and comply with Minnesota Rules Chapter 
8818.” The height of the mailbox is to be 42”-48” from the road to the wood filler board of the mailbox. 
The mailboxes should be of the swing-away type and meet state and US Post Office specifications.  

Snowplow drivers understand the frustration of damaged mailboxes, but they ask residents to comply 
with the mailbox policy to prevent damage. Property owners should complete regular maintenance on 
the swing-away arm as well as ensure the proper height and distance of the mailbox into the road. For a 
video and copies of the policies please visit the Otter Tail County Website at 
https://ottertailcountymn.us/content-page/mailbox-information/ 

Snowplow drivers work very hard to keep the roads clear and safe for the residents of the county. 
Twenty-six County drivers plow approximately 2200 miles per round in four hours, each snow event 
varies, but there are times plows may make 3 rounds in a day.  They are dedicated to keeping the roads 
safe and work long hours with few days off, including holidays, throughout the winter. Otter Tail County 
does not plow State Highways or township roads. Otter Tail County thanks you for taking care and 
responsibility for your mailboxes.  
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